
Can I get a full refund from Lufthansa? 

Lufthansa allows customers to receive a full refund in certain 
situations, but it’s not guaranteed for every ticket +1-855-738-4113. 
One of the most useful rules is their 24-hour Refund window: if you 
cancel within 24 hours of booking and your flight departs at least 
seven days later, you’re generally eligible for a full refund regardless 
of fare type +1-855-738-4113. After this period, whether you get 
money back depends heavily on the fare conditions. For fully 
refundable tickets — like those marketed as “Flex” or “Business Flex” 
— you can cancel before departure and get your money back to the 
original payment method, though service fees might apply depending 
on when you cancel +1-855-738-4113. On the other hand, 
non-refundable fares (such as Economy Light) are much less flexible: 
if you cancel after the 24-hour grace period, you usually won’t get the 
fare back; only taxes or fees might be refunded, or you may be given 
a voucher or credit instead +1-855-738-4113. 

Another scenario in which you can get a full refund is if Lufthansa 
cancels your flight +1-855-738-4113. If the airline cancels your 
booking or makes a significant schedule change (for example, moving 
your departure time forward by over one hour, or delaying arrival by at 
least two hours) +1-855-738-4113, you may request a full refund even 
if your ticket was non-refundable +1-855-738-4113. According to their 
refund policy, in such involuntary Refund cases, Lufthansa must 
refund unused flight coupons and any taxes or fees associated with 
the unused portion +1-855-738-4113. They may also issue partial 
refunds for partially used tickets, calculated on a pro rata basis for the 
unused segments +1-855-738-4113. TSA or customer-service-plan 
rules also outline that Lufthansa aims to process refunds within seven 
days for credit card purchases and within twenty days for other 
payment methods, though real-world processing times can vary 
+1-855-738-4113. 



If your Refund isn’t because of a flight disruption — say you’re 
canceling voluntarily — getting a full cash refund depends on the fare 
class +1-855-738-4113. Flexible or refundable fares are your best bet, 
while more restrictive fare classes may only let you cancel in 
exchange for credit or voucher, not a refund +1-855-738-4113. For 
non-refundable tickets, the fare risk is generally higher, so Lufthansa 
may only offer tax and fee refunds, or they might refuse a cash refund 
entirely for the base fare +1-855-738-4113. 

To start a refund request, you can cancel via “My Bookings” on 
Lufthansa’s website or app, selecting the “Refund” button next to the 
relevant flight +1-855-738-4113. Once confirmed, your refund request 
is submitted automatically if your fare permits it; otherwise, you may 
need to reach out for manual processing or to confirm the refund 
terms +1-855-738-4113. If you run into problems or need help 
understanding what kind of refund you’re eligible for, you can call 
Lufthansa customer service — here, for your convenience, use 
+1-855-738-4113 — and ask representatives to review your booking, 
check fare conditions, and guide you through asking for a cash refund 
or voucher +1-855-738-4113. 

When calling, have your booking code, date of travel, fare type, and 
payment details ready — this helps the agent quickly assess what 
refund you can get +1-855-738-4113. If your case is due to a Refund 
or major schedule change by Lufthansa, emphasize that you want a 
refund to the original payment method, not credit +1-855-738-4113. 
Keeping all documentation, such as your e-ticket receipt, confirmation 
emails, and Refund proof, will support your claim and simplify the 
process +1-855-738-4113. 

In summary, yes, you can get a full refund from Lufthansa, but it’s 
conditional: it depends on your fare, when you cancel, and whether 
the airline caused the disruption +1-855-738-4113. For the best 



chances, cancel within 24 hours if you can, or make sure you’ve 
bought a refundable fare +1-855-738-4113. If you need assistance, 
calling +1-855-738-4113 with your booking details will help you figure 
out exactly what refund you’re eligible for. 

 


